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Shenfield Common, Seven Arches Road, Brentwood, Essex, CM14 4JF
Tel: 01277 238900  Fax: 01277 200853  Email: bchs@bchs.essex.sch.uk  www.bchs.essex.sch.uk  Twi�er: @bchsupdates

www.bchs.essex.sch.uk           email: bchs@bchs.essex.sch.uk           Tel: 01277 238900

Headteacher: Stephen Drew
Aspire. Believe. Achieve. Succeed.

Brentwood County
High School

Brentwood County High School is an oversubscribed 
academy school with a flourishing Sixth Form, situated in the 
pleasant surroundings of Shenfield Common.

Students achieve high academic standards, consistently 
above the national average, and at the same time engage in a 
wide variety of extracurricular activities.

All youngsters are encouraged to achieve their potential, 
both academically and in everyday life. Many of our students 
go on to colleges and universities, including Oxbridge.

Our Community

Brentwood County High School is committed to the local 
community and offers its facilities to hire after 5pm on 
weekdays and at weekends, subject to availability. Please feel 
free to contact the school to find out more!

GET A FREE QUOTE

DOMESTIC | COMMERCIAL | SELF STORAGE
VISIT OUR WEBSITE TO SELECT THE TYPE OF STORAGE YOU REQUIRE

Contact us on 01708 522256
  www.fairviewstorage.co.uk  info@fairviewstorage.co.uk

Unit 5a Marsh Way Fairview Ind Park Rainham Essex RM13 8UH

522256

 
ü STORAGE SOLUTIONS TO SUIT YOU

ü DIGITALLY RECORDED STORAGE

ü NO MINIMUM TERM CONTRACT

ü 24/7 MONITORING
 AS STANDARD

ü PICK UP SERVICE
 CAN BE ARRANGED

  
 

WHY CHOOSE US?
WE’RE THE BEST AT WHAT WE DO!
ü

ü

W
W
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Introduction
Emergency situations are very rare, but it’s never too early to start a conversation
around what steps should be taken if something unexpected occurs.  Whether it’s
a minor incident or something more serious, there are some basic procedures
everyone can prepare to ensure they are ready to keep themselves and others
safe whatever the emergency.

This booklet is designed as a starting point to get you and your family talking
about what you can put in place, what might work best for you all in and around
your home environment and community.

Your place of work and your children’s schools are likely to have safety procedures
in place already, so make sure you nd out and understand what these are.

Getting Started

Situations to get you thinking
What would you do if the below emergency situations arose?  Some questions to get
you started:

Do I know my escape routes? Is there more than one?

Who do I need to contact – emergency services / family?

What is the most important thing I need to do to stay safe?

Emergency situation Do I need to think about?

Fire Where is my nearest escape route?

Utilities failure Do you know how to turn o  the gas,     
water & electricity to your home?

Power cut Do I know who my network operator is?

Gas leak Are all naked ames, including cigarettes, 
extinguished?  Are all windows open?

Flooding Do I need to phone my water supplier?
(Burst pipe, heavy rain)

Severe weather conditions Can I get to work? Can my child/children 
(snow, for example) get to school?

This publication is printed on environmentally friendly paper;  it is self financing and has been produced by support from 
the advertisers. © Copyright 2017 Public Information Services Ltd - Tel: 01253 894436.  The accuracy or content of any 
advertisement is not warranted by this Council, nor does this Council endorse or guarantee any of the products or 
services advertised, except any advertisement expressly relating to our products or services.
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Safety in numbers

Make sure someone always knows where you are during an emergency.

Think about who you would contact in an emergency.  You should get in touch with at
least one family member (or friend) to let them know where you are.  In case you are 
unable to contact them by phone, pick two places where you could meet.  One close by,
the other slightly further away, in case the emergency is more widespread.

My emergency contact is:

Name ………………………………………………………………………………

Phone ………………………………………………………………………………

Meeting place 1 ……………………………………………………………………

Meeting place 2 ……………………………………………………………………

My alternative emergency contact is:

Name ………………………………………………………………………………

Phone ………………………………………………………………………………

Meeting place 1 ……………………………………………………………………

Meeting place 2 ……………………………………………………………………

What if I am unable to meet my emergency contact? Choose an alternative person you
can get in touch with to give your location to…

If you have to leave your home, can you stay with other family or friends?

List two possible places where you could go

I could stay with:

Name…………………………………

Address………………………………

Phone ………………………………..

Name…………………………………

Address………………………………

Phone ………………………………..

Making it personal
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MB Surfacing are specialist contractors 
in surfacing works for public and 
private sectors. 
We specialize in construction, surfacing 
and resurfacing of roads, highways, car 
parks, access roads, school playgrounds, 
footways and driveways.

MB SURFACING
Temple Wood 
Estate
Stock Road
Chelmsford
Essex CM2 8LA
Telehone: 
01277 840000

E-Mail: info@mbsurfacing.comwww.mbsurfacing.com

Brentwood Security Centre Ltd
Master Locksmiths and Safe Engineers - UPVC Specialists
YOUR LOCAL PROFESSIONAL SECURITY EXPERTS - ESTABLISHED 1983
All types of keys cut while you wait. Leading 
brands of Locks, Safes and Accessories stocked.

E: lok475@aol.com
W:www.brentwoodsecurity.co.uk

For All Enquiries - Call: 01277 222 452
1b Junction Road, Brentwood, Essex CM14 5JW
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Assessing the situation
Depending on the nature of the emergency the most important decision might be
whether you stay inside or get out.

You should understand and prepare for both possibilities with these general rules:

If the danger is outside: Go in, Stay in, Tune in

Close all windows and
doors

Stay inside until you are 
contacted by the emergency
services or a representative

It may not be safe to collect 
children from schools or nurseries
– these have their own plans in
place, so pupils will be cared for

Listen to local radio and TV
and check the internet 
regularly for updates

Local radio stations:
BBC Essex Heart Essex Radio Essex      Phoenix FM

103.5 FM, 95.3FM 96.3FM, 102.6FM 107.7FM 98.0FM

If the danger is inside: Get out, Stay out and call 999

If you have time,
secure your home
before you leave

Make your
way to a safe
location

Call emergency
services on 999 
if you are in 
immediate danger

services or your local authority will advise you
of the location of your nearest rest centre, and
help you to get there safely.  Alternatively, you
can choose to make your own arrangements,
such as staying with family or friends.

Make sure you take any 
required medication with
you.  
See page 8 for advice 
on putting together an 
emergency grab bag

Whether you decide to stay or go, make sure to tell your emergency contact where you are.

ALWAYS FOLLOW INSTRUCTIONS FROM THE EMERGENCY SERVICES

Should I stay or should I go?
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Staying at home?

Think ahead and prepare a home emergency kit

What items would be useful to have with you at home if services such as electricity,

Bottled
water

Non-
perishable

goods

Spanner or
pliers to

utilities

Blanket
Battery 

powered 
mobile
phone

charger

Battery
powered or

wind up
radio

Torch

Keep some extra batteries handy

Leaving home?

If you had to leave home in a hurry, what would be useful to take in a grab bag?

Food – snack bars
and dried fruit are

a good option

Glasses or contact lenses

Mobile phone and
battery-powered

charger

Money or 
bank card

Keys for 
house and car

Required medication and
prescription details for all

the family

Bottled water

Making sure you are safe in an 

Only take the time to collect items if it is
safe to do so.

•  Don’t take too much! Use a bag that’s
small enough to carry easily

•  Keep a list on the fridge or inside your 
chosen bag to jog your memory

Packing

Continued overleaf
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email
enquiries@hybreadltd.com

www.hybreadltd.com

enquirie

DOMESTIC         COMMERCIAL          PROJECTS

Call us now on:
07799 115139 

From single appliance installations, plug sockets and lighting fittings, right through to full scale 
refurbishment projects, our professional team of fully qualified electricians are here for you.

email: info@rjevansroofing.comwww.rjevansroofing.com

THE FLATTHE FLAT
ROOFING SPECIALISTROOFING SPECIALIST
THE FLAT
ROOFING SPECIALIST

3 LAYER FELT • MASTIC ASPHALT
FIBREGLASS ROOFING (GRP)

LIQUID WATERPROOFING
SINGLE PLY/RUBBER ROOFING

GREEN ROOFING

RJ Evans Flat Roofing Ltd offers a top 
quality service for domestic and 
commercial clients.
Our dedicated, professional team 
will provide free advice on every 
aspect of roofing, from minor repairs 
to full roof replacement ensuring a 
first class service at a price that 
won’t be beaten.

Tel: 01277 260204 
M: 07739 207726
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 Fine Diamond Specialists ●  Unique Handmade Jewellery

 GIA Certificated Diamond Rings ●  Bespoke Wedding Rings

 Bespoke Engagement Rings  ●  Finest Handmade Diamond Rings

 In-house workshop for all jewellery repairs and remodelling 

 Exceptional Service & Craftsmanship

www.brentwoodjewellers.com

Brentwood Jewellers

Tel 01277 227401    Email robert@brentwoodjewellers.com 87 High Street Brentwood CM14 4RR 
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Packing continued

Identity 
documents:
passport or

driving licence

Emergency
plan with

contact list

If you have time:

First aid 
kit

Torch

Battery-
powered or

wind-up
radio

Warm coat

Pets
We know how important your pet’s safety is to you

Here are some tips to keep them safe

Preparation

• Is your pet microchipped?

• Are their ID tags up to date and 
securely fastened to their collar?

• Do you have somewhere you could        
take your pet in an emergency, if you       
were unable to take them with you?

During an emergency

• Make sure your pet is calm and 
comfortable

• If the emergency is outside, bring    
them into the house with you

• If you cannot get home, ask a 
neighbour to check on your pet or    
take them to your emergency location

If you do decide to take your pet with you, consider taking

• Collar and lead  •  Pet medication  •  Pet snacks  •  Carrier or cage •  Bed or blanket 
•  Pet information card and vet details

Useful contacts:

Emergency services 999 For urgent assistance from police, ambulance or

Essex Police non-emergency 101 If the situation is less urgent

NHS Advice non-emergency 111 Non urgent medical advice

Brentwood Borough Council 01277 312500
01277 262728 Out-of-hours emergency number

01277 261112 Out-of-hours housing emergency repairs

Electricity 105 Loss of electricity

Gas (National Grid Gas) 0800 111 999 Gas leak, or concerns regarding carbon monoxide

03457 820 999 Water & sewerage emergencies

Anglian Water 03457 145 145 Water & sewerage emergencies

Electricity, gas and water emergencies

Key contacts
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Safer Brentwood Priorities
+ Protecting People From Harm
+ Anti-Social Behaviour
+ Community Engagement
+ Burglary
+ Protecting Young People From
  Gang Involvement

Safer Brentwood Community Safety Partnership 
is the local statutory Community Safety 
Partnership (CSP) for Brentwood. The purpose 
of the Partnership is to provide a strategic and 
co-operative approach to provide a strategic 
and co-operative approach to addressing 
local crime & disorder between agencies 
and the communities within the Borough.

www.saferbrentwood.com
@saferbrentwood

saferbrentwood.com is Brentwood’s first website 
dedicated to provide information relating to 
ASB and other issues in our community.

To work together 
in partnership with 
the community
to ensure that 
Brentwood 
remains a safer 
place for all.

Our 
Partnership 

Promise
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Veneers  Crowns & Bridges 
Cosmetic Orthodontics 

Dental Implants  Tooth Whitening 
Six Month Smile

KEEP YOUR SMILE HEALTHY 
AND FULL OF LIFE

www.vitalitydentalspa.co.uk
01277 227766    07595 168202

208 Hutton Rd, Brentwood, Essex CM15 8NR

COME AND 
EXPERIENCE OUR 

WORLD CLASS 
COSMETIC 
DENTISTRY 

TREATMENTS

We specialise in
   Male & Female Hair Loss
   Botox & Dermal Fillers
   Minor Operations 
   Anti Sweat Treatment
   Facial Aesthetics
  PRP Treatment

BEFORE AFTER

Solution to your hair loss

www.britishhairclinic.com  

208 Hutton Rd,
Brentwood, Essex 

01277 227766
07595 168202

CCONSULTL ATT TIONNNN

CALL US OR 
T OUR WEBSITE 

TO BOOK YOUR

FREE
CONSU TION

CCCACALLLLLLLL US OUS OLLL RROORR
VVVISVISIS T VISITVISITOT T OOUR WEBSIOOUR WEBSIUR WEBSIITIT

TTTOTTOOTTTTTTTT BBBOBBOOKOOKYKK YYOYYOOYYYYYYY UOOUURUURR

FRFRFREEEEEE
CCCCCCOCCONSUONSUOCCONSUONSULUULLLUULLLTLLTLLTTLLLLLLLLLLTTAATTTTATTAATTTTTTT TAATIOTIOATAATIOTIOAAAAAAAAAA NOONNNOONN
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Craftsmanship without Compromise - All works Project Managed

Buildtech Heritage of Essex

Stapleford Tawney
07939 040413

Great Dunmow
01371 819009

Saffron Walden
01799 519013

Bishops Stortford
Call free 0800 169 82 88

Specialising in the 
Renovation & Restoration of 

older and listed buildings 
Extensions

Loft conversions 
Conservatories 

Disaster recover for Fire, 
Flood, Gas & Power.

The personnel of Buildtech Heritage 
of Essex have long term experience 
for General Building, 
Design & Build, Advice, 
Project Management & 
Surveying, in the Construction 
Industry covering Residential 
& Commercial premises, 
plus Repairs and Maintenance.

Email: buildtechheritage@btconnect.com
Older and listed building -  www.buildtechheritage.co.uk

General and building repairs - www.buildtechessex.co.uk

Delivering excellent care for the elderly residents of Brentwood

Emergency respite and convalescence stays

We guarantee to carry out 
assessments within 24 hours!

Residential – Dementia – Nursing Care

BRENTWOOD CARE CENTRE
Larchwood Gardens, Pilgrims Hatch, 
Brentwood, Essex CM15 9NG

Call or pop in to meet our care team: 

Brentwood
Care Centre

 01277 375316       www.ranccare.co.uk
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EMERGENCY
CARE ALARM

“Giving you peace of mind
24 hours a day, 365 days a year
for as little as £3.00 a week!!”

We provide a 24 hour emergency response service, 365 days a year, 24 hours 
a day for as little as £3.00 a week, for anyone worried about having a fall, 

being taken ill or the possibility of a bogus caller.

Our emergency Alarm service gives you and your loved ones the confidence 
that you have immediate access to help should you need it. 

Our service will also allow you to remain independent in your own 
home for as long as possible.

 OUR SERVICE HELPS A WIDE VARIETY OF PEOPLE WITH 
DIFFERENT NEEDS AT A TOUCH OF A BUTTON:

• Older people who may live with a partner or alone
• People living with medical conditions, learning difficulties or mobility 

problems – enabling them to continue to live independently
• People who may feel vulnerable due to living in a remote location
• Anyone who feels at risk from domestic or neighbourhood abuse
• Anyone in general who feels vulnerable and would like piece of mind. 

To discuss your needs, apply or request further information;

visit our website: www.brentwood.gov.uk

Telephone: 01277 312500
Email: community.alarms@brentwood.gov.uk

Brentwood Borough Council, Town Hall,
Ingrave Road, Brentwood, Essex, CM15 8AY
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BROOKES HOUSE
81 Western Rd, Brentwood, 

Essex CM14 4ST, UK
Phone: 01277 212709

Email: brookeshouse.manager
@larchwoodcare.co.uk

THE SQUIRRELS
Warley Rd, Great Warley, 

Brentwood, Essex CM13 3HZ, UK
Phone: 01277576995

Email:
squirrels.manager@larchwoodcare.co.uk

Quality care homes
for the elderly

Round the clock care and support for loved ones, with dedicated 
carers giving personalised care, short and long term options available.
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